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IAEM Certification Online Exam Steps 
 

1. Complete the IAEM Certification Examination Request online form with Candidate’s 
contact information, approved Proctor’s contact information and date of the scheduled 
exam. 14 business days advanced noticed is required. Note: Candidate is not permitted 
to take the online exam on his/her personal or work computer. The Candidate must use 
a computer with Internet connection provided by the Proctor. 

 
 

2. Candidate will receive a confirmation email with subject “AEM/CEM Exam Requested for 
[Candidate’s Name] – [Date of Exam Request]” that exam request has been received by 
IAEM Headquarters.  
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3. IAEM Staff will review the exam request within 14 business days and confirm the 
Proctor is eligible to proctor the exam. 
 

4. Proctor will receive an email from “IAEM Exam System” with the subject “Request to 
Proctor the AEM/CEM Exam for [Candidate’s Name] on [date] – ACTION REQUIRED”. It is 
the responsibility of the Proctor to read the email and the attached “Proctor 
instructions” document and complete the electronic Proctor Agreement (link provided 
in the Proctor’s confirmation email) at least 5 days prior to the scheduled exam.    

 

 
 

5. Once the Proctor Agreement has been received by IAEM HQ, Candidate will receive an 
email from IAEM Exam System with the subject “AEM/CEM Exam Confirmed for 
[Candidate’s Name] – [date of exam]”. There is important information in this email. If 
candidate hasn’t received this email at least 3 business days prior to the scheduled 
exam, contact IAEM HQ at 703-538-1795 or info@iaem.com.  
 
 

6. Proctor will receive email from IAEM Exam System with the subject “IAEM Exam 
Scheduled for [Candidate’s Name] – [Date]”. This email contains information about how 
to access the online exam.  
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7. On day of exam, the Proctor will review the information in the document ‘Proctor 

Instructions’ with the candidate. Candidate must bring a photo ID to the exam. 
Candidate will take the online exam in the Proctor’s presence using the login 
information provided by the Proctor. 

 
8. The candidate will receive the results of the exam (within 14 business days) via email.  

 
 


